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Phlebotomy Booking System Guide 

For Haematology patients only 
 
In response to patient feedback we’re developing a booking system for patients who require regular 
blood tests. This service will be rolled out in a limited way initially with patients under the care of the 
Haematology team and having treatment at Maidstone being the first group to benefit from this 
service. Time slots will initially be limited but will increase as the service becomes established. Your 
clinical team will have let you know that you can use this service, it isn’t suitable for all of our 
patients currently so we respectfully ask that you don’t share details of the service with other 
patients at this time. The first time you use the service you’ll need to register and create an account, 
the registration process should only take around 5minutes, you’ll need a number of personal details 
to complete the process including your NHS number (this is a 10-digit number that you should be 
able to find on your hospital appointment letters). 

If you experience any issues with the booking system you can call our team for help with your 
booking on 01622 477708 or 01622 477709 between 9am and 4pm Mon-Fri. 
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Registration  
Step One:  
Open https://mtw.healthit.org.uk/patheks in your web browser and fine the box towards the 
bottom of the screen named ‘The MTW Account’.  Click on the green ‘Register’ box. 
 

 
 
 
 

https://mtw.healthit.org.uk/patheks
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Step two: 
Complete the personal details on the screen and click on the green ‘Register’ box. 
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Step three: 
Under ‘Account type’ choose Haematology Oncology and scroll to the bottom of the page and click 
on the green ‘Confirm account type’ box. 
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Step four: 
Under ‘Account Activation’ click on the green ‘Activate now’ box. 
 

 
 
Step five: 
Check your email and add the code which has been sent to you to the code box followed by ‘Activate 
account’.  The same process is used to activate your mobile phone. 
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Step six: 
You will then be directed back to the front screen which should appear with a box called ‘Booking a 
blood test’.  Please be advised that all other sections of the page including swabbing are for staff 
only and therefore should not be accessed. 

 
 
 
This completes the registration process.  You can then log on each time you need to make a blood 
appointment. 
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Booking your blood test 
Step one: 
Read all the information on this screen every time you make a booking as this is ill hold up to date 
information about the booking process.   
Then scroll down and click on the green ‘Book your test’ box. 
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Step two: 
Click on Oncology – Maidstone Hospital (this is the location of your blood test) and then click the 
green ‘Next, choose a day’ box. 
 

 
 
Step three: 
Click on the date you would like your appointment and then click the green ‘Next, choose a time’ 
box. 
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Step four: 
Click on the time you would like your appointment and then click the green ‘Book slot’ box. 
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Step five: 
You will see your confirmation of booking on the next screen and an email will follow (you will also 
receive a text if you have activated your mobile). To return to the home screen click on the green 
‘Back to home page’ box. 
 

 
 
You can cancel and amend your appointment if needed via your email confirmation or by logging in 
to your account at any time and clicking on the green ‘More details’ box. 
 

  


